
Read the eligibility requirements 
for children and check either box.

If the person is living at an address different from the 
applicant’s as of December 13, 2024, please enter the address.

Enter the number of children who are your dependents and the total amount.

Please make sure that the account information here matches the 
“Photocopy of a document allowing us to confirm the depositing account” 
listed in the “Documents to be submitted” on the reverse side.

* If you do not know how to fill out the form, 
please contact the Call Center (078-771-7201).

The head of a household should 
be designated as the applicant. 

Please place a check mark      in only one box that applies.

Please fill in all members of the household to which 
the applicant belongs as of December 13, 2024.

For each individual with a check mark      in the “Tax-exempt” box, 
a certificate of residence tax exemption must be submitted.

Example
The e-KOBE application method is shown on the reverse side. Please check the reverse side.



Even if you submitted the certificate at the time of your previous application for 
the benefit, you must submit it again.

Please make sure that all the information you provide is correct and 
sign your full name (as it appears on your certificate of residence).
If there is no signature here, you cannot receive the benefit.

Please make sure the image of your 
personal identification is not cut off 
at the edges on the photocopy.

If you are using e-KOBE for the first time, please 
register from the New Registration (新規登録) 
button in the upper right corner of the screen.

Filing Online (through e-KOBE)
*Please be sure to access via the 2D code below.

*1: If there is a change of name or address, please attach a photocopy of documentation stating the old and new information. Also, please 
note the expiration date of the document.

*2: Even if your account name is in katakana, your name may be written in English on some cash cards. In this case, these documents cannot 
be used as “documentation to verify the depositing account.” Please get a document that shows information (such as account name in 
katakana) for your designated account.

The benefit will be deposited into the bank account specified about a month after the application is 
received as long as there are no errors or omissions in the application.
* As we expect a large number of replies immediately after the start of application, please note that it may take more than 1 month from the receipt 

of application for the benefit to be transferred.
* If there are any errors or omissions in your documents, we will contact you by mail or email (if you filed online).

Please be sure to respond in this event. If a phone number is provided, we may contact you by phone.

Access code 
for e-KOBE

● You need to enter the Application Form (Inquiry) 
Number in the lower right corner of the name 
and address sheet. 

● If you need to register a new depositing account, 
it will be necessary to upload the following 
documents:
 ・ Personal identification*1

 ・ Documentation verifying the depositing account*2 Application Form (Inquiry) 
Number

If you do not meet the eligibility requirements or 
if there are any deficiencies in the documents 
submitted, you cannot receive the benefit.
Please check the eligibility requirements and 
make sure there are no omissions or deficiencies 
in the documents before submitting.

Make sure you have all the documents required 
for submission, and check (     ) the boxes □.

Please write the date when 
you filled out this form.

Administrator
スタンプ


